
 

2018 Spring Conference 
 

Minnesota Landscape Arboretum 
April 10, 2018 

Join your fellow records & information  management  
professionals for a day of  education, networking and exhibits. 



 

 
 

 
 

 

9:00 Registration, Light Breakfast & Vendor Exhibits 

9:30 Welcome 

9:45 Session 1: “So Many Standards” and Very Few “Best Practices”  

10:45 Break: Networking & Vendor Exhibits 

11:15 Session 2: Elevate your records management program by applying principles 

found in the European Union General Data Protection Regulation (GDPR) 

12:15 Lunch, Networking & Vendor Exhibits 

1:15 Breakout Sessions 

 Session 3: Accept it, Adopt it, Reject it or Fight it – the underlying generational 

differences behind technology & data change 

 Session 4: Change Management Vs Change Leadership 

2:15 Break: Announcements,  Vendor Bingo Drawing, Raffle Prizes Posted 

2:30 Session 5: The Data Governance Crisis—Real or Perceived? 

3:30 Adjourn 



Please join us in thanking our  Sponsors who helped make this event possible 

Mid-America Business Systems 
Mid-America Business Systems specializes in Enterprise Content Management and Intelligent Capture software solutions. We offer document 
and microfilm conversions from our Minnesota State Contract pricing for state and local governments and non-profit organizations.  We also 
represent ScanPro microfilm scanners, Canon document scanners, WideTEK and Bookeye large format scanners. We provide complete     
implementation and support services for these systems. Mid-America also offers Managed IT Services and Managed Hosting Services. 



Please join us in thanking our Bronze Sponsors who helped make this event possible 

AMI Imaging 
AMI has been serving customers and solving business problems since 1982. We specialize in Intelligent Information Man-
agement Solutions using Workflow, eforms, Case Management. Business Process Automation and Business Process Out-
sourcing to help your business run more efficiently. Use our experience, knowledge, and resources to empower the possibil-
ities, whether your needs involve ECM, web content management, workflow, eforms, automated data entry, or capture. We 
will focus all our resources to understand your business needs. 

Business Data Record Services 
As a privately owned and managed Minnesota company since 1979, Business Data Record Services provides full ser-
vice records management storage, inventory, secure shredding and document imaging. Contact us today and let’s dis-
cuss how we can protect your information. 

Shred Right 
With more than 35 years of experience, Shred Right is your trusted information destruction authority. We are Minnesota’s 
oldest shredding company offering paper shredding, product destruction, IT destruction, records management and recycling 
services. We do this through mobile on-site shredding and our off-site shredding vault. AAA NAID-certified, our job is to de-
velop programs to protect your company’s reputation. From Fortune 500 companies to small businesses, we are your go-to 
partner in information destruction. 

Xerox 
With almost 200 combined years of experience, Xerox Workflow Automation offers best in class solutions to fit the needs 
of your organization. We've done the work - we have evaluated all the solutions on the market and partnered with the 
best of breed. We are recognized as an industry leader in digital transformation by independent analysts because we 
offer a complete proven portfolio and deliver solutions that solve real business problems. Xerox is actively transforming 
our clients to their digital future. 



There are many good theories and standards on how to implement Information 

Governance. However, the reality of putting it into practice is vastly different. D 

Madrid will share best practices learned through personal experience in 

implementing Information Governance. 

 

D Madrid blends a background of technology, 
business administration, records management, 
change management, and information 
management to her approach on information 
governance. She has over 15 years of experience 
in the Records and Information Management 
profession and is the Information Body of 
Knowledge Chair on the Information Coalition's 
Advisory Board. 

Session 1 
9:45-10:45 

So Many “Standards” & Very Few “Best Practices” 

This session will explore the underscoring principles of the European Union's 

General Data Protection Regulation (GDPR), draw links between GDPR and the 

Generally Accepted Recordkeeping Principles(r), and provide examples of how 

companies are using GDPR to elevate the stature and remit of their RIM programs.  

 

After attending this session attendees will be able to: 

 Describe shared principles of GDPR and ARMA's Generally Accepted 
Recordkeeping Principles(R) 

 Name specific GDPR requirements that records managers can leverage to further 
their programs 

 Incorporate relevant data protection concepts into their RIM program  

Melissa Suek, IGP, MBA, MS has spent nearly 15 
years implementing information management 
programs, from launching a company's first 
intranet site to using today's data analytic tools to 
analyze unstructured content and make 
defensible disposal decisions, with training, 
education, policy authoring, retention schedule 
creation and other experiences in between. She 
has spoken extensively on information 
governance and records management related 
topics, and lived and worked in the US and UK.  

Session 2 
11:15-12:15 

Elevate your records management program by applying principles found in the Europe-
an Union General Data Protection Regulation (GDPR) 



Do you want to understand workforce generational differences and achieve more 

effective Information Governance? 

 

This session will explore the sometimes obvious and not so overt differences in 

how various generations perceive and handle change to technology or data. 

Understanding the 'people side of change' can help you, your team and 

organization better execute and see long-term results. 

 

Kurt Neumann serves as the Director of RIM at 
Prime Therapeutics, an American pharmacy 
benefit manager. Kurt is an IGP & CIP and has had 
the opportunity to work in leadership roles within 
several industries: Government, Non-Profits, 
Hospitality & Healthcare. He has observed how 
different generations responded to the 
proliferation of technology in the workplace, the 
resulting workflow processes, and the 
inescapable link to change management. Like a 
true Millennial, he would like to collaborate with 
you on the subject. His passions outside of 
technology include community advocacy, travel 
and endurance training. 

Session 3 
1:15-2:15 

Accept it, Adopt it, Reject it or Fight it – the underlying generational differences  be-
hind technology & data change 

There is a difference between leading change and managing change. Knowing the 

difference will impact your implementation of Information Governance. Join D 

Madrid, one of the trail blazers of the Information Governance profession, for an 

informative session and change your perspective on change. 

D Madrid blends a background of technology, 
business administration, records management, 
change management, and information 
management to her approach on information 
governance. She has over 15 years of experience 
in the Records and Information Management 
profession and is the Information Body of 
Knowledge Chair on the Information Coalition's 
Advisory Board. 

Session 4 
1:15-2:15 

Change Management Vs Change Leadership 



The recent series of data breaches and the underlying reasons for the incidents - 

cause concerns regarding corporations lack of capacity, budget, or managerial 

support - to maintain and support secure infrastructure with data that is required by 

law to be protected.  This presentation addresses recent data compromises, and 

then covers some of the consequences for us as individuals, as well as within our 

roles in corporations.  There is a critical need for security advocates in each 

organization. 

 

Carol Romej concentrates her practice in the 
areas of technology licensing and litigation, IT 
outsourcing, developing and implementing 
strategies for electronic and forensic discovery 
for internal audits, investigations and litigation. 
Her practice also includes counseling and 
implementation of data and records 
management programs and advising clients on 
matters related to data and security breaches. 
Ms. Romej currently serves as National E-
Discovery counsel for several corporations in the 
United States and Europe. She has extensive 
experience with data breach incidents across 
several industry sectors and conducts legal 
assessments of laws and regulations  in 
conjunction with supervising forensic and system 
analysts. 
Her practice includes the implementation and 
review of ediscovery and data and records 
retention protocols, ensuring that an 
organization's records management policies and 
procedures are realistic, practical and tailored to 
the circumstances of the organization and that 
legal holds and preservation efforts are efficient, 
cost-efficient and defensible. 

Session 5 
2:30-3:30 

The Data Governance Crisis—Real or Perceived? 



Conference Details 
 

Registration or Cancellation Questions?  Contact Kaitlyn Williams at 612.330.5637 or Suzy Trauscht at 612.388.5052 

Conference Location 
Minnesota Landscape Arboretum 

3675 Arboretum Dr. 

Chaska, MN 55318  

952-443-1400 

www.arboretum.umn.edu 

Register Online 
Visit: www.TwinCitiesARMA.org.   

Credit card or check payment options are available.  

Charity Raffle 
Raffle tickets will be available for purchase during the event.  

Cash and checks accepted.  All proceeds go to Midwest 

Animal Rescue Services. 

 

Parking 
Parking fees are included in your registration.  You will not 

have to pay on the day of the event. 

Registration Fees 

 

Cancellation Policy 
 

Cancellations must be received no later than 

noon on the TUESDAY before the meeting. If 

you cancel prior to that time, you will be      

issued a full refund.  No shows and cancella-

tions received after the noon deadline will be 

required to pay the full registration amount.  

The Chapter incurs a cost for the venue and 

food based on the number of reservations.  

Twin Cities Chapter members may transfer 

their meeting registration to another individual 

at any time.   

              Before April 3rd          

All Attendees   $125  

Student (full time)  $50  

Lunch & Networking Only $50  


