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VIEWPOINT 
Susan McKinney, CRM 

February Greetings to all of you.   

 

February is an unusual month, we’re past the excitement 
of a new year, but far from knowing spring is coming.  
Overcast days lead to cold nights, and most of us  just 
want to get through the month.  I think that must be why 
it is a short month.   

 

Personally, I like curling up with a good book, a cup of cof-
fee, and a soft, fuzzy throw over me as I while away the 
days.  Fortunately, our ARMA Chapter Library is available 
for you when you are looking for something to read.  
Granted, it doesn’t include anything remotely similar to any 
of the “Fifty Shades” books, but if you are looking for 
something that will expand your mind and help your career, 
the Chapter Library is definitely the place for you.  Sever-
al new titles have been added recently, so I’m sure there 
is  something there for everyone!  And, if you don’t find 
what you need, let our Education Director Donna Viland 
know about it.  She is always looking for the best re-
sources to add. 

 

I’ve lived in the Twin Cities for almost 20 years.  I’ve been 
in ARMA for more years that I care to admit.  I’ve met 
and become friends with many ARMA colleagues during my 
tenure here, and also have many other ARMA friends 
throughout the world.  ARMA has given me so many oppor-
tunities to expand my education, to be a leader in ways 
that are not possible in my job, to find the potential in 
myself that I never would have thought existed, and to 
challenge myself with new ideas that I can use in my per-
sonal and professional life.  I guess you could (and proba-
bly have) called me an ARMA Geek.   

 

Everyone’s situations are different, of course, and I’ve 
been fortunate to have had the support I needed to be 
active in ARMA.  It has helped drive my career and my 
passion for records management.   

 

Right now, your Twin Cities ARMA Chapter needs 
volunteers to help run and manage the chapter.  
Our Arrangements Director, Molly McCracken, 
has taken a new job and has had to resign her 
position in the Chapter.  She has been a very ac-
tive member for many years, and is probably the 
most easy-going person I have ever met.  We will 
miss her!   

 

In trying to make Lemonade from Lemons, 
though—this opens up a board position for some-
one who wants to get their feet wet and experi-
ence the Arrangements side of the Chapter.  This 
is possibly one of the best “deals” around, because 
Molly did most of the work before she resigned, 
so for the end of the year, there is not a whole 
lot of arrangements that have to be made.  So, it 
gives a person the opportunity to learn what the 
position entails before hopefully deciding to take 
it over for the next program year.  If you are 
interested, please let me know and I will be hon-
est with you about what the position will require 
from you.  As much as I believe in the power of 
volunteering for ARMA, I also want to make sure 
that everyone understands what the commitment 
will entail.  I don’t want anyone to take on more 
than they can, or to be surprised.  (Cue the 
screaming goat.) 

 

There are also other chapter volunteer opportuni-
ties out there, so if you have an interest, let me 
know and I’ll help you find the right fit for you 
and your time constraints.  ARMA has given so 
much to me and my career.  I want each of you to 
use your ARMA membership to get what you need 
to build your career in records management, or to 
build your skill set to move into something else 
you never felt possible.  Volunteering for ARMA 
can help you get more out of your membership , 
and also broaden your horizons.  I look forward to 
hearing from all of you and finding a spot for you, 
either on the board or a committee. 

 

Susan McKinney, CRM 
Twin Cities ARMA Chapter President 
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LOOKING AHEAD:   
 
The March meeting of 
the Twin Cities ARMA 
Chapter will be on Tues-
day, March 10, 2015 .  For 
more information, see: 
www.twincitiesarma.org 

 

Arrangements Note 
A helpful hint when using the online 
registration system for chapter meet-
ings: if you do not receive an e-mail 
confirmation, then your registration 
may not have gone through. If this 
happens, please contact Arrangements 
at:  arrangementstcarma@gmail.com 
for more assistance. 

ICRM RESOURCES 
 
Looking for resources about the ICRM?   
 
The Liberty Bell Chapter has a wide variety of information regarding the 
CRM Test, including test questions.  You can find the information on their 
website at:  h p://www.armalb.org/crm_resources.html  
 
ARMA International has information on certification:  http://www.arma.org/
r1/professional-development/certification/crm 
 
You can also find information at the ICRM website at www.icrm.org 
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March  

 

Information Governance:  What’s all the Hype 
About?  This session will speak to ARMA’s 
Information Governance initiative, and why it is 
important for Records Managers to not only be 
informed about IG, but to be a part of  bringing 
IG initiatives to their organizations.  It will cover 
definitions, roles of  IG professionals, ARMA’s IG 
Certification and how IG can be the next step in your 
career. 

 

Ray Cunningham is the Director of  RIM 
Services at the University of  Illinois Foundation in 
Urbana.  He has been a records manager for over 
30 years. Previously he was records manager at the 
University of  Utah from 1980 – 1985 and founded 
the RM program at Dartmouth College in Hanover, 
New Hampshire. He was corporate records manager 
at the Midwest ISO, a federally chartered independent 
electrical transmission operator in Indianapolis, and was 
employed by Information International Associates.  

DIRECTIONS 

 
Radisson Blu 

2100 Killebrew Drive 
Mall of America 

 

March 10, 2015 
12:00pm - 2:30pm 

 

12:00 - Registration 

12:00 - Lunch/Networking 

1:00 - Presentation 

SESSION COST 
 

Advance Cost:  

Members $30 

Non-members $50 

 

At the Door: 

QUESTIONS? 
 

Contact  

Kaitlyn Williams at 

Kai-
tyn.r.williams@xcelenergy.com 

or 612.330.5637 

REGISTRATION 
 

Twin Cities ARMA offers convenient 
registration for each meeting at: 

www.TwinCitiesARMA.org  
 

There is a separate parking ramp for the Radisson Blu Hotel, which is 
located on the South side of the Mall of America,  You can also park 
free in any of the MOA lots .  There is a skyway to the Radisson Blu 
Hotel from the second level of the MOA on South Avenue between 
Macy’s and the old Bloomingdale’s.   
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PRIVACY CORNER 
 
Interested in the Internet of Things (IoT)?  See this blog by FTC Chief Technologist:  
http://www.ftc.gov/news-events/blogs/techftc/2015/02/whats-security-shelf-life-
iot?utm_source=govdelivery 

 

Looking to upgrade your skills or move your career forward?  Think privacy:  
http://www.infoworld.com/article/2881793/security/why-your-company-needs-a-chief-privacy-
officer.html 

 

Why Information Governance?  See:  http://bit.ly/1vfflKv 
 
Here’s an interesting take on traditional RIM vs. IG:  http://bit.ly/1C9meSu 
 

This might not be about privacy, but useful information if you are working on email issues:  
 http://www.epa.gov/records/faqs/email.htm 

 

Is it digital chaos?  See:  http://bit.ly/1Hmh8Wj 
 
Had to add this one about social media and death:  http://fusion.net/story/39414/airbnb-has-a-
dead-people-problem-the-morbid-side-of-the-sharing-economy/#mail-share 
 

 

THANK YOU TO OUR RAFFLE 
SUPPORTERS! 

 

Hennepin Theatre Trust 
AMI 
 

All raffle donations go to the Min-
neapolis Crisis Nursery. 
 
If you would like to donate a prize 
to our monthly raffle, please con-
tact Monica Crocker. 
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EMPLOYMENT OPPORTUNITIES 

For the most up-to-date job postings and 
detailed descriptions and requirements 
for these positions, please go to the Twin 
Cities ARMA website at 
www.twincitiesarma.org.   

Please contact the Chapter’s Employ-
ment Director, Ben Greene, if you have 
additional questions or would like to post 
an open records management position 
that you have in your company. 

 
 

  The Twin Cities ARMA Chapter is looking for volun-
teers!  We have a current opening on the Board of 
Directors for a Newsletter Editor as well as an Ar-
rangements Chair.   

 

We will also be soliciting members for Board of Di-
rectors positions for the 2015-2016 calendar year.  

Board members are updating job descriptions for these positions, and those will 
be available at the ARMA table at Spring Conference and on the website.   

 

Please think about being a contributor to our Chapter.  There are many ways to 
volunteer, such as selling raffle tickets at the monthly meeting, helping with 
registration, assisting board members with projects.  There are opportunities 
for everyone.   

Global Information Governance 
Day 

 

Did you know that Thursday, February 19, 
2015 is considered Global Information Gov-
ernance Day?  For more information, go to 
the Information Governance Initiative web-
site. 
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TC ARMA 
Spring Conference 

 

 

St. Catherine University 
April 8, 2015 

 

 

Join your colleagues for  a full day records &  
information management conference 



 

 

 

Did you know Twin Cities ARMA has a Lending Library 
AND a Scholarship Program? 
By Donna Viland, Education Chair 
 

A Lending Library? “How does that work?” you ask.  

We have a very kind vendor, Business Data Records Services, (BDRS)  who has physical control of our li-
brary. They check out materials to ARMA members, and their trucks both deliver and pick up materials. 
You may also pick them up in person at BDRS’s business site in New Brighton. 

Right now, we are concentrating on ordering books that are recommended reading for two ARMA certifi-
cations: Certified Records Manager (CRM) and Information Governance Professional (IGP). Here are some 
of the new titles we have ordered: 

 
 

We welcome your suggestions for titles to add to the library. 

 

Scholarships? “I didn’t know that!” you say. 

The scholarships have been quiet for a number of years, but now we’re dusting them off. We have two 
types of scholarships: 

Member scholarship. This scholarship is for those who would like to participate in ARMA, but their 
employer does not reimburse for the costs. 

Certification scholarship. These scholarships are for individuals who take and successfully pass the 
certification exams and are not reimbursed by their employers. The CRM scholarship has been of-
fered in the past, and the IGP scholarship has been added this year. 

 

Visit the ARMA Twin Cities Chapter web site under Resources for more information on how to check out 
books or apply for scholarships. 

For the CRM Certification For the IGP Certification 

The Basics of Business Writing (Part 6) Business Continuity Strategies: Protecting Against Un-
planned Disasters 

Business Records Control (Part 1) Business Process Management: The Third Wave 

Data Warehousing Advice for Managers (Part 5) Discovery of Electronically Stored Information 

Fundamentals of Project Management (Part 1) Foundations of Information Privacy and Data Protec-
tion 

Management: Leading and Collaborating in the Competi-
tive World (Part 1) 

Operations Management: Focusing on Quality and Com-
petitiveness 

Managing Records and Information Programs (Part 1) Privacy Program Management: Tools for Managing Pri-
vacy Within Your Organization 

Writing Under Pressure (Part 6) Safeguarding Critical E-Documents 
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2014-2015 Twin Cities Chapter Board of Directors 

The Metro Record is published in PDF format for members of 
the Twin Cities Chapter of ARMA International. 

Authors’ statements are their own and do not necessarily re-
flect the official policy of ARMA or the Twin Cities Chapter.  
Material within this publication may be reprinted provided 
credit is given. 

Contributions or gifts to the Association of Records Managers 
and Administrators, Inc. are not deductible as charitable con-
tributions for Federal income tax purposes. 

2014-2015 Twin Cities Chapter 
Board of Directors 

PO Box 202035 
Bloomington, MN  55420 

Open 
Arrangements 
arrangementstcarma@gmail.com 
 
Kaitlyn Williams, ERMm 
Program  
Spring Conference 
Xcel Energy 
(612) 330.5637 
Kaitlyn.r.williams@xcelenergy.com 
 
Susan McKinney, CRM 
President 
University of Minnesota 
(612) 625‐3497 
mckin018@umn.edu 
 
Sarah Hughes 
Chair of the Board 
sarah@modmethods.com 
 
 

Natasha Krentz 
Secretary 
Orbital  ATK 
(952) 351‐5529 
Natasha.krentz@orbitalatk.com 
 
DeAnna Lilienthal 
Asst. Treasurer 
Chisago County  
(651) 213‐8215 
dmlilie@co.chisago.mn.us 
 
Karen Appelbaum 
Treasurer 
Northwest Area Founda on 
(651) 225‐3877 
kappelbaum@nwaf.org 
 
Dynessa Nordrum, CRM 
President‐Elect 
Cargill 
Dynessa_nordrum@cargill.com 

 
Ben Greene, CRM 
Employment 
Land O’ Lakes 
bgreene@landolakes.com 
 
Suzy Trauscht 
Program  
Spring Conference 
Ricoh USA, Inc. 
(612) 388‐5052 
Suzy.trauscht@ricoh‐usa.com 
 
Monica Crocker, CRM, PMP, CIP 
PR/Vendor Rela ons 
Wells Fargo 
Monica.crocker@wellsfargo.com 

Penny Zuber 
Web  
Express Scripts, Inc. 
(952) 837‐7293 
Penny.a.zuber@ampf.com 
 
 
David Frank 
Membership 
Haldeman Homme 
(612) 362‐2142 
dfrank@haldemanhomme.com 
 
Donna Viland, CRM, CIP 
Educa on 
Short, Ellio , Hendrickson, Inc. 
(651) 765‐2908 
dviland@sehinc.com 
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Web Address:  

www.twincitiesarma.org 


